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On-hold Phone Script (for physician’s offices) 
 
At [insert physician’s office name], we pride ourselves in offering the latest treatments and newest 
procedures. With that in mind, we are pleased to announce we are now offering KYBELLA® (deoxycholic 
acid) injection 10 mg/mL, the first and only FDA- approved injectable treatment used in adults to 
improve the appearance and profile of moderate to severe fat below the chin (submental fat), also 
called “double chin.”1 KYBELLA® can cause serious side effects, including nerve injury in the jaw (which 
can cause an uneven smile or facial muscle weakness) and trouble swallowing. The most common side 
effects include swelling, bruising, pain, numbness, redness, and areas of hardness in the treatment area. 
Ask your doctor or visit mykybella.com for full prescribing information.1 
 
Talk to your doctor [or if only one doctor at practice, “Dr. X”] to find out if this non-surgical treatment is 
right for you. 
 
1KYBELLA® Product Label, 2015 
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